Farnborough Airport Quarterly Complaints Report:

T complaints submitted without reference to a specific time are listed as a default time of 00:00

NB: reported complaints reflect those submitted within seven days of quarter end for complaint events occuring in the quarter

FARNBOROUGH
AIRPORT

Date and time of

Number of specific flights

Primary or unrelated

Town . - Complaint issues Violation status Action to reporter Event Explanation )
issue reported primary
Noisy aircraft
Hindhead 4/10/2021 7:48 olsgt::ra N/A 1 WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 4/10/2021 8:27 N/A 1
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Tilford Farnh: 7/10/2021 10:09 i i N 1
ord Farnnam /10/ Aireraft not on perceived track ° Email Compliance confirmed - ATC instruction Primary
Tilford Farnham 8/10/2021 21:08 Aircraft not on perceived track No 1 ) . § X
Email Compliance confirmed - other Primary
Binsted 8/10/202121:24 Aircraft not on perceived track No 1 ' . X .
Email Compliance confirmed - other Primary
Wrecclesham 9/10/202117:16 Noisy aircraft No 1 . . . . . X
Email Compliance confirmed - ATC instruction Primary
Wrecclesham 9/10/202117:18 Increased movement frequency No 1 ) _ ) ) ) )
Noisy aircraft Email Compliance confirmed - ATC instruction Primary
Low aircraft
W lesh 9/10/2021 18:13 N: 1
recciesham /10/ Noisy aircraft ° WebTrak Acknowledgement Compliance confirmed - ATC instruction Primary
Farnham 11/10/2021 15:20 Low aircraft No 1 ) _ _ _
Other Email Compliance confirmed - STAR Primary
Low aircraft
Farnh: 12/10/2021 11:07 N 1
arnham /10/ Other ° Email Compliance confirmed - STAR Primary
Noisy aircraft
Hindhead 13/10/2021 9:57 olsy airera N/A 1 N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 12:12 N/A 1
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/10/202112:28 olsy airera N/A 1 N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 13:03 N/A 1
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/10/2021 13:26 olsy airera N/A 1 N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 13:40 N/A 1
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/10/2021 14:12 olsy aircra N/A 1 o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 14:30 N/A 1
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/10/2021 14:45 olsy airera N/A 1 N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 14:59 N/A 1
indhea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/10/2021 15:02 olsy aircra N/A 1 o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 15:16 N/A 1
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/10/2021 15:44 olsy airera N/A 1 N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 15:57 N/A 1
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/10/2021 16:15 olsy airera N/A 1 N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 16:18 N/A 1
/10/ Other / WebTrak Acknowledgement No investigation Primary




Noisy aircraft

Hindhead 13/10/2021 16:21 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/10/2021 16:54 olsy airera N/A o _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 17:25 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/10/2021 18:09 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 18:16 N/A
indhea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 14/10/2021 7:41 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 19:05 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/10/2021 19:20 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/10/2021 20:07 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
L ircraft
Farnham 4/10/2021 14:00 owalrera N/A ) ' ) - .
Noisy aircraft Email Compliance confirmed - within PP Primary
Low aircraft
Farnh: 14/10/2021 10:10 N
arnnam /10/ Other ° Email Compliance confirmed - STAR Primary
Farnham 14/10/2021 10:21 Low aircraft No ) _ _ _
Other Email Compliance confirmed - STAR Primary
Low aircraft
Farnh: 14/10/2021 15:47 N
arnnam /10/ Other ° Email Compliance confirmed - STAR Primary
Noisy aircraft
Hindhead 15/10/20217:26 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 15/10/2021 7:43 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 15/10/2021 12:15 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 14/10/2021 9:10 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 14/10/2021 9:48 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 14/10/2021 9:52 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 14/10/2021 11:08 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 14/10/2021 14:07 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 14/10/2021 16:04 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 14/10/2021 16:13 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 14/10/2021 16:21 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 14/10/2021 16:31 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 14/10/2021 16:36 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 14/10/2021 17:56 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 14/10/2021 17:58 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 14/10/2021 18:11 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 14/10/2021 18:47 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 14/10/2021 18:55 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 14/10/2021 18:59 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary




Noisy aircraft

Hindhead 14/10/2021 19:24 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 14/10/2021 20:48 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 14/10/2021 21:08 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 14/10/2021 21:21 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 15/10/2021 13:50 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 15/10/2021 21:50 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
Low aircraft
Wrecclesh 15/10/2021 12:03 N
recclesham /10/ Noisy aircraft ° WebTrak Acknowledgement Compliance confirmed - ATC instruction Primary
w lesh: 15/10/2021 12:18 i i N
recclesham /10/ Noisy aircraft ° WebTrak Acknowledgement Compliance confirmed - SID Primary
Noisy aircraft
Wi lesh 15/10/2021 12:27 N
recclesham /10/ Other ° WebTrak Acknowledgement Compliance confirmed - SID Primary
w lesh: 15/10/2021 14:44 i i N
recclesham /10/ Noisy aircraft ° WebTrak Acknowledgement Compliance confirmed - ATC instruction Primary
Wi lesh 15/10/2021 15:34 Noi: i ft N
recclesham /10/ olsy alrcra ° WebTrak Acknowledgement Compliance confirmed - SID Primary
Farnham 18/10/2021 15:54 Low aircraft No ) _ _ _
Other Email Compliance confirmed - STAR Primary
Low aircraft
Farnh: 18/10/2021 16:11 N
arnnam /10/ Other ° Email Compliance confirmed - STAR Primary
L ircraft
Guildford 6/10/2021 11:39 owalrera No ) _ . .
Noisy aircraft Email Compliance confirmed - STAR Primary
Low aircraft
Guildford 14/10/2021 7:45 N
ufiator /10/ Noisy aircraft ° Email Compliance confirmed - STAR Primary
w lesh: 20/10/2021 14:20 i i N
recclesham /10/ Noisy aircraft ° WebTrak Acknowledgement Compliance confirmed - ATC instruction Primary
Camberl 22/10/2021 0:00 Oth N/A
amberiey /10/ e / Email Compliance confirmed - other Primary
Ewshot 22/10/2021 8:00 i N
Wsho /10/ Low aircraft ° Phone NON-COMPLIANCE - SID deviation Primary
Farnb h 22/10/2021 0:00 od N/A
arnboroug /10/ our / Phone Compliance confirmed - other Primary
L ircraft
Aldershot 6/10/2021 23:00 owairera No ) _
Noisy aircraft Email Unrelated to FAL Primary
. Noisy aircraft
Hindhead 22/10/2021 8:36 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 22/10/2021 8:52 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 22/10/2021 9:08 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 22/10/2021 11:15 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 22/10/2021 11:17 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 22/10/202112:15 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 22/10/202112:18 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 22/10/2021 13:59 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 22/10/2021 15:46 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 22/10/2021 15:58 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 22/10/202117:32 N/A
inchea /10/ Other / WebTrak Acknowledgement No investigation Primary
Church Crookham 25/10/2021 7:35 Aircraft not on perceived track No

Email

Compliance confirmed - ATC instruction

Primary




Church Crookham 25/10/2021 8:11 Aircraft not on perceived track No ) . ) . ) X
Email Compliance confirmed - ATC instruction Primary
Church Crookh: 25/10/2021 8:25 i i N
urch tLrookham /10/ Aircraft not on perceived track ° Email Compliance confirmed - ATC instruction Primary
Church Crookham 25/10/2021 10:00 Aircraft not on perceived track No ) . ) . ) X
Email Compliance confirmed - ATC instruction Primary
Church Crookh: 25/10/2021 10:45 i i N
ureh Lrookham /10/ Aireraft not on perceived track ° Email Compliance confirmed - ATC instruction Primary
Church Crookham 25/10/2021 11:32 Aircraft not on perceived track No ) . ) . ) X
Email Compliance confirmed - ATC instruction Primary
Church Crookh: 25/10/2021 12:17 i i N
ureh Lrookham /10/ Aireraft not on perceived track ° Email Compliance confirmed - ATC instruction Primary
Church Crookham 25/10/202112:18 Aircraft not on perceived track No ) . ) . ) X
Email Compliance confirmed - ATC instruction Primary
Church Crookh: 25/10/2021 12:25 i i N
ureh Lrookham /10/ Aireraft not on perceived track ° Email Compliance confirmed - ATC instruction Primary
Church Crookham 25/10/2021 12:55 Aircraft not on perceived track No ) . ) . ) X
Email Compliance confirmed - ATC instruction Primary
Church Crookham 26/10/2021 8:19 Aircraft not on perceived track No ' . X .
Email Compliance confirmed - other Primary
. Noisy aircraft
Hindhead 1/11/2021 8:14 N/A
inchea 11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/2021 7:00 clsyatrera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/2021 7:43 N/A
inchea 11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/2021 8:49 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/2021 9:10 N/A
inchea 11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/20219:37 clsyatrera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/2021 9:40 N/A
inchea 11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/20217:59 clsyatrera N/A o _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 9:46 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 10:04 clsyairera N/A o _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 10:14 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 10:20 clsyairera N/A o _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 10:42 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 10:50 clsyairera N/A o _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 10:58 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 11:02 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 11:04 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 11:08 clsyairera N/A o _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 11:20 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 12:00 clsyairera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/202112:18 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 12:21 clsyatrera N/A o _
Other WebTrak Acknowledgement No investigation Primary




Noisy aircraft

Hindhead 31/10/2021 12:23 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 12:40 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 12:43 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 12:48 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 12:56 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/202113:16 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 13:19 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 13:47 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 13:53 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 13:56 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 14:02 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 14:24 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
Churt 20/10/2021 10:00 | d t fi N/A
! /10/ nereasec movement frequency / Email Compliance confirmed - within PP Primary
Noisy aircraft
Hindhead 31/10/2021 14:28 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 14:30 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 15:11 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 15:18 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 15:31 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 15:35 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 15:43 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 15:47 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 15:51 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 15:54 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 16:27 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Churt 1/11/2021 10:46 N/A
! 11/ Out of hours aircraft / Email Compliance confirmed - within PP Primary
| d t fi
Crondall 15/10/2021 20:00 nereased movement frequency N/A ) ' ) - .
Noisy aircraft Email Compliance confirmed - within PP Primary
. Noisy aircraft
Hindhead 31/10/2021 16:40 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 16:45 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 16:48 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/202117:19 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 17:30 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 17:37 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary




Noisy aircraft

Hindhead 31/10/202117:38 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 17:48 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 18:11 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 18:14 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 18:16 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 18:20 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 18:23 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 19:17 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 19:20 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 19:30 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 31/10/2021 19:32 N/A
inchea 110/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 31/10/2021 19:48 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/2021 10:45 N/A
inchea 1/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/2021 11221 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/2021 12:52 N/A
inchea 1/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/2021 13:02 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/2021 13:05 N/A
inchea 1/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/2021 13:23 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/2021 13:57 N/A
inchea 1/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/2021 14:14 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/2021 15:46 N/A
inchea 1/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/2021 16:43 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/202117:12 N/A
inchea 1/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/202117:15 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/202117:24 N/A
inchea 1/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/2021 17:38 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
Church Crookham 1/11/2021 12:57 Aircraft not on perceived track No ) . ) . ) X
Email Compliance confirmed - ATC instruction Primary
Noisy aircraft
Hindhead 1/11/2021 18:33 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/2021 18:44 N/A
inchea 1/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/2021 19:38 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/11/2021 19:46 N/A
inchea 1/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/11/2021 20:56 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary




Noisy aircraft

Hindhead 2/11/2021 11:55 N/A
inchea /11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 2/11/2021 12:19 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 2/11/202112:21 N/A
inchea /11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 2/11/2021 12:44 clsyairera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 2/11/202113:11 N/A
inchea /11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 2/11/2021 15:20 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 2/11/2021 15:37 N/A
inchea /11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 2/11/2021 16:11 clsyairera N/A o _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 2/11/2021 16:27 N/A
inchea /11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 2/11/2021 16:50 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 2/11/2021 16:57 N/A
inchea /11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 2/11/202117:12 clsyatrera N/A o _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 2/11/202117:22 N/A
inchea /11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 2/11/2021 17:43 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
Crondall 23/10/202111:33 Aircraft not on perceived track No ) . § X
Email Compliance confirmed - SID Primary
Noisy aircraft
Frimley 24/10/2021 6:00 oY alrcr? No ; i
Out of hours aircraft Email Unrelated to FAL Primary
Friml 24/10/2021 12:00 | d t fi N/A
rimiey /10/ nereasec mavement frequency / Email Compliance confirmed - within PP Primary
| d t fi
Farnham 27/10/2021 7:10 nereasec mavement frequency No _ _ ) N )
Noisy aircraft Email Compliance confirmed - within PP Primary
Friml 29/10/2021 11:02 Noisy aircraft N
rimiey /10/ olsy alrcra ° Email Compliance confirmed - STAR Primary
Aircraft not ived track
Tilford Farnham 7/10/2021 10:00 reraftnot on percelvedirac No ) ' ) . ) )
Noisy aircraft Email Compliance confirmed - ATC instruction Primary
. Noisy aircraft
Guildford 28/10/2021 7:13 N/A
ufiator /10/ Other / Email No identifiable aircraft Primary
w lesh: 14/11/2021 10:32 i i N/A
recciesnam /1y Noisy aircraft / WebTrak Acknowledgement No investigation Primary
Wrecclesham 14/11/202111:33 Noisy aircraft N/A ) . )
WebTrak Acknowledgement No investigation Primary
w lesh: 14/11/2021 13:33 i i N/A
recclesham /11/ Noisy aircraft / WebTrak Acknowledgement No investigation Primary
Wrecclesham 14/11/2021 16:48 Noisy aircraft N/A X L X
WebTrak Acknowledgement No investigation Primary
w lesh: 15/11/2021 14:04 i i N/A
recclesham /11/ Noisy aircraft / WebTrak Acknowledgement No investigation Primary
Wrecclesham 17/11/2021 13:22 Noisy aircraft N/A X L X
WebTrak Acknowledgement No investigation Primary
w lesh: 21/11/2021 16:48 i i N/A
recclesham 111/ Noisy aircraft / WebTrak Acknowledgement No investigation Primary
Wrecclesham 21/11/2021 12:41 Noisy aircraft N/A X L X
WebTrak Acknowledgement No investigation Primary
w lesh: 21/11/2021 16:49 Noi: i ft N/A
recclesham 111/ olsy airera / WebTrak Acknowledgement No investigation Primary
Wrecclesham 21/11/2021 16:52 Noisy aircraft N/A X L X
WebTrak Acknowledgement No investigation Primary
w lesh: 21/11/2021 16:54 Noi: i ft N/A
recclesham 111/ olsy airera / WebTrak Acknowledgement No investigation Primary




Wrecclesham 21/11/2021 14:08 Noisy aircraft N/A X L X
WebTrak Acknowledgement No investigation Primary
w lesh: 21/11/2021 14:09 i i N/A
recclesham 111/ Noisy aircraft / WebTrak Acknowledgement No investigation Primary
Wrecclesham 21/11/2021 14:13 Noisy aircraft N/A X L X
WebTrak Acknowledgement No investigation Primary
Guildford 20/11/2021 18:06 i i Y ith issi
ufdtor /11/ Noisy aircraft €5 With permission Email Compliance confirmed - ATC instruction Primary
Guildford 20/11/2021 18:33 Noisy aircraft N/A
ufiator /11/ olsy alrcra / Email Compliance confirmed - STAR Primary
w lesh: 22/11/2021 20:17 i i N/A
recclesham /11/ Noisy aircraft / WebTrak Acknowledgement No investigation Primary
Wrecclesham 22/11/2021 20:55 Noisy aircraft N/A X L X
WebTrak Acknowledgement No investigation Primary
w lesh: 23/11/2021 11:54 i i N/A
recclesham /11/ Noisy aircraft / WebTrak Acknowledgement No investigation Primary
Guildford 25/11/2021 19:10 Noi: i ft N/A
ufiator /11/ olsy alrcra / Email Compliance confirmed - STAR Primary
Guildford 25/11/2021 19:14 Noi: i ft N/A
ufdtor /117 olsy airera / Email Compliance confirmed - STAR Primary
Guildford 25/11/2021 21:50 Noisy aircraft N/A
/11/ v / Email Compliance confirmed - STAR Primary
Aircraft not ived track
Tilford Farnham 28/11/2021 8:05 frcraft not on percelved trac No ) _ ) ) ) )
Circling aircraft Email Compliance confirmed - ATC instruction Primary
Tilford Farnham 23/11/202113:16 Aircraft not on perceived track No ) X
Email Unrelated to FAL Primary
Crondall 30/11/2021 21:50 Aircraft not'on p.ercelved track No ) ) ] )
Noisy aircraft Email Compliance confirmed - SID Primary
Frensh 20/10/2021 16:37 | d t fi N/A
rensham /10/ nereasec movement frequency / Email Compliance confirmed - within PP Primary
Crondall 29/11/2021 14:22 i i N
ronda /11/ Aireraft not on perceived track ° Email Compliance confirmed - SID Primary
Tilford Farnham 1/12/2021 13:44 Aircraft not on perceived track No ) . ) X ) X
Email Compliance confirmed - ATC instruction Primary
Noisy aircraft
Hindhead 1/12/20218:36 clsyatrera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/12/2021 8:46 N/A
inchea 112/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/12/2021 10:49 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
Tilford Farnham 1/12/2021 14:09 Aircraft not on perceived track No ) . § X
Email Compliance confirmed - STAR Primary
Noisy aircraft
Hindhead 1/12/2021 11:49 clsyairera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/12/2021 12:17 N/A
inchea 112/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/12/202112:24 clsyairera N/A o _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/12/2021 12:27 N/A
inchea 112/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/12/2021 13:33 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/12/2021 15:06 N/A
112/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/12/202115:10 clsyairera N/A o _
Other WebTrak Acknowledgement No investigation Primary
Tilford Farnham 1/12/2021 15:11 Aircraft not on perceived track No ) . . X ) X
Email Compliance confirmed - ATC instruction Primary
Tilford Farnh: 1/12/2021 16:55 i i N
rord Farnham /12/ Aircraft not on perceived track ° Email Compliance confirmed - ATC instruction Primary
Low aircraft
Crondall 2/12/20219:07 No
/12/ Noisy aircraft Email Compliance confirmed - SID Primary
Crondall 2/12/2021 8:58 Low aircraft No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary




Low aircraft

Crondall 2/12/20219:07 N
ronda /12/ Noisy aircraft ° Email Compliance confirmed - SID Primary
Crondall 2/12/2021 10:06 N
ronda /12/ Other ° Email Compliance confirmed - SID Primary
Crondall 2/12/2021 11:56 Noisy aircraft N
ronda /12/ olsy alrcra ° Email Compliance confirmed - SID Primary
Noisy aircraft
Hindhead 1/12/2021 17:07 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 1/12/202117:14 N/A
inchea 112/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 1/12/202117:16 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 2/12/20217:26 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 2/12/2021 9:42 clsyairera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 2/12/202111:17 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 2/12/202111:22 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 2/12/202111:39 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 2/12/2021 12:36 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 2/12/2021 14:01 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 2/12/2021 16:04 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 2/12/2021 18:02 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Crondall 3/12/20219:12 i i N
ronda /12/ Noisy aircraft ° Email Compliance confirmed - SID Primary
Crondall 3/12/20219:16 Noisy aircraft N
ronda /12/ olsy alrcra ° Email Compliance confirmed - SID Primary
Crondall 3/12/202112:22 Low aircraft No ) _ _ _
Noisy aircraft Email Compliance confirmed - SID Primary
Low aircraft
Crondall 3/12/202112:31 N
ronda /12/ Noisy aircraft ° Email Compliance confirmed - SID Primary
Crondall 3/12/2021 12:50 Low aircraft No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
Low aircraft
Crondall 3/12/2021 14:00 N
ronda /12/ Noisy aircraft ° Email No identifiable aircraft Primary
Noisy aircraft
Hindhead 3/12/2021 927 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
) Noisy aircraft
Hindhead 3/12/20219:34 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 3/12/2021 11:01 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 3/12/202112:57 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 3/12/2021 14:40 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 3/12/2021 14:46 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 3/12/202114:51 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 3/12/2021 18:05 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Crondall 5/12/20210:30 Low aircraft No ) o _
Noisy aircraft Email No identifiable aircraft Primary
Low aircraft
Crondall 5/12/2021 12:49 N
ronda /12/ Noisy aircraft ° Email No identifiable aircraft Primary
Crondall 5/12/2021 8:00 i N
ronda /12/ Out of hours aircraft ° Email Compliance confirmed - SID Primary




Low aircraft

Crondall 5/12/2021 9:06 N/A
ronda /12/ Noisy aircraft / Email No identifiable aircraft Primary
Crondall 5/12/2021 9:40 Low aircraft No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
| d t fi
Crondall 5/12/2021 8:00 nereased movement frequency N/A ) ' ) " )
Noisy aircraft Email Compliance confirmed - within PP Primary
Crondall 5/12/2021 16:44 Low aircraft No ) _ _ _
Noisy aircraft Email Compliance confirmed - SID Primary
TTICTEaSEU TTTOVETTETTT TTEqUETCy
Crondall 6/12/2021 8:20 L ircraft N
ronca 12/ “o'waltcra . ° Email Compliance confirmed - SID Primary
Crondall 6/12/20218:58 Low aircraft No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
Ground noise
Farnb h 7/12/2021 18:36 N
arnboroug 12/ Noisy aircraft ° Email Compliance confirmed - STAR Primary
Noisy aircraft
Hindhead 8/12/2021 9:44 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 8/12/2021 12:05 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 8/12/2021 14:44 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 5/12/202119:33 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 4/12/2021 10:52 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 4/12/2021 11:01 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 4/12/202111:23 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 3/12/2021 14:39 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 3/12/2021 14:46 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
Hindhead 3/12/2021 18:05 Noisy aircraft N/A ) . )
WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 3/12/202120:14 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 8/12/2021 18:05 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 9/12/2021 7:45 clsyairera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 9/12/2021 9:46 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 9/12/2021 9:49 clsyairera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 9/12/2021 10:16 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 9/12/2021 10:50 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 9/12/202112:21 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 9/12/202113:19 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 9/12/2021 14:02 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 9/12/2021 15:44 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 30/11/20219:33 N/A
inchea /11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 30/11/2021 13:05 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 30/11/2021 14:05 N/A
inchea /11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 28/11/2021 8:54 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary




Noisy aircraft

Hindhead 27/11/2021 17:06 N/A
inchea 1/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 26/11/2021 21:34 olsy airera N/A o _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 25/11/2021 10:56 N/A
inchea /11/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 9/12/2021 17:40 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 10/12/2021 9:33 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 10/12/2021 9:37 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 10/12/2021 9:42 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 10/12/2021 9:46 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 10/12/2021 11:24 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 10/12/2021 11:41 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 10/12/2021 11:44 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 10/12/2021 12:16 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 10/12/2021 13:14 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Crondall 13/12/2021 10:15 Low aircraft No ) _ _ _
Noisy aircraft Email Compliance confirmed - SID Primary
Low aircraft
Crondall 13/12/2021 11:10 N
ronda /12/ Noisy aircraft ° Email Compliance confirmed - SID Primary
Noisy aircraft
Hindhead 13/12/2021 11:12 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
Low aircraft
Crondall 13/12/2021 11:53 N
ronda /12/ Noisy aircraft ° Email Compliance confirmed - SID Primary
| d t fi
Puttenham 1/12/2021 10:00 nereased movement frequency N/A ) _ . )
Low aircraft Email Compliance confirmed - other Primary
Low aircraft
Crondall 13/12/2021 16:34 N
ronda /12/ Noisy aircraft ° Email Compliance confirmed - SID Primary
Noisy aircraft
Hindhead 13/12/20217:14 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/12/2021 8:30 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/12/20219:25 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/12/2021 11:22 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/12/2021 12:47 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/12/2021 13:24 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/12/2021 13:36 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/12/2021 13:53 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/12/2021 14:04 clsyairera N/A ) ) N .
Other No Contact Details Submitted No investigation Primary
. Noisy aircraft
Hindhead 13/12/2021 15:08 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 13/12/2021 16:29 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 13/12/2021 17:51 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
L ircraft
Crondall 14/12/2021 10:19 owairera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary




Guildford

14/12/2021 8:11

Noisy aircraft

Email Compliance confirmed - STAR Primary
L ircraft
Crondall 15/12/2021 8:35 owairera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 15/12/2021 8:40 owairera No ) , , ,
Noisy aircraft Email Compliance confirmed - SID Primary
Guildford 6/12/2021 13:00 Noi: i ft No
/12/ olsy airera Email Compliance confirmed - STAR Primary
L ircraft
Crondall 15/12/2021 9:19 owanera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 15/12/2021 10:09 ow airera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 15/12/2021 10:15 O.W alrcra No " . y .
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 15/12/2021 10:25 ow airera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 15/12/202111:29 owairera No ) , , ,
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 15/12/202111:34 owalrera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 15/12/2021 12:00 owairera No ) , , ,
Noisy aircraft Email Compliance confirmed - SID Primary
Farnborough 3/12/2021 9:00 Odour N/A . )
Email Primary
L ircraft
Crondall 16/12/2021 9:13 owanera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 16/12/20219:19 owalrera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 16/12/2021 9:30 owanera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 16/12/202111:14 owalrera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 16/12/202111:20 owairera No ) , , ,
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 16/12/2021 11:56 ow airera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
L ircraft
Crondall 16/12/2021 12:04 owanera No ) . . .
Noisy aircraft Email Compliance confirmed - SID Primary
Aircraft not ived track
Binsted 17/12/2021 18:21 reratt not on percelved trac No ) _ _ )
Noisy aircraft Email Compliance confirmed - other Primary
Aircraft not ived track
Tilford Farnham 19/12/20219:15 reratt not on percelved trac No . . N ; . .
Circling aircraft Email Compliance confirmed - ATC instruction Primary
Aircraft not ived track
Tilford Farnham 19/12/20219:15 ireratt not on perceived trac No ) ' ) . ) )
Circling aircraft Email Compliance confirmed - ATC instruction Primary
Aircraft not ived track
Tilford Farnham 19/12/2021 11:07 reratt not on percelved trac No . . N ; . .
Circling aircraft Email Compliance confirmed - ATC instruction Primary
Tilford Farnh: 19/12/2021 12:00 i i N
ford Farnham /12/ Aireraft not on perceived track ° Email Compliance confirmed - ATC instruction Primary
Tilford Farnham 19/12/2021 11:42 Aircraft not on perceived track No ! . . . . .
Email Compliance confirmed - ATC instruction Primary
Tilford Farnh: 19/12/2021 15:00 Ai ft not ived track N
ord Farnnam /12/ rerat not on percelvedtrac ° Email Compliance confirmed - ATC instruction Primary
Tilford Farnham 19/12/2021 15:00 Aircraft not on perceived track No ! . . .
Email Compliance confirmed - STAR Primary
Tilford Farnham 19/12/2021 15:23 Aircraft not ived track No
/12/ rerat not on percelvedtrac Email Compliance confirmed - ATC instruction Primary
Crondall 20/12/202117:14 N/A
/12/ / Email Compliance confirmed - other Primary
Noisy aircraft
Hindhead 19/12/2021 13:26 oley alrcra N/A . )
Other WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 19/12/202114:15 cwsyarera N/A - .
Other WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 19/12/2021 14:18 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary




Noisy aircraft

Hindhead 19/12/2021 14:45 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 19/12/2021 14:52 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 19/12/2021 14:56 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 19/12/2021 14:57 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 19/12/2021 15:03 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 19/12/2021 15:47 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 19/12/2021 15:52 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 19/12/2021 15:59 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 18/12/2021 12:04 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 18/12/202112:23 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 20/12/2021 7:57 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 20/12/2021 14:13 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 20/12/2021 14:24 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 20/12/2021 16:34 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 20/12/2021 18:10 N/A
inchea /12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 17/12/2021 10:21 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 17/12/2021 10:41 N/A
inchea 12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 17/12/2021 10:57 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 17/12/2021 12:32 N/A
inchea 12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 17/12/2021 12:52 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 17/12/2021 13:05 N/A
inchea 12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 17/12/2021 13:25 oley alrcra N/A o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 17/12/2021 13:48 N/A
inchea 12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 17/12/2021 13:51 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 17/12/2021 14:06 N/A
inchea 12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 17/12/2021 14:34 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 17/12/2021 15:01 N/A
inchea 12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 17/12/2021 15:11 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 17/12/2021 15:18 N/A
inchea 12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 17/12/2021 16:36 olsy airera N/A N _
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 17/12/2021 16:39 N/A
inchea 12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 17/12/2021 16:44 olsy airera N/A N .
Other WebTrak Acknowledgement No investigation Primary




. Noisy aircraft
Hindhead 17/12/2021 18:40 N/A 1
inchea 12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 17/12/2021 20:12 olsy afrera N/A 1 o )
Other WebTrak Acknowledgement No investigation Primary
. Noisy aircraft
Hindhead 17/12/2021 20:31 N/A 1
inchea 12/ Other / WebTrak Acknowledgement No investigation Primary
Noisy aircraft
Hindhead 17/12/2021 21:42 olsy afrera N/A 1 o )
Other WebTrak Acknowledgement No investigation Primary
Tilford Farnham 22/12/2021 13:00 Aircraft not on perceived track No 1 X . ) .
Email Compliance confirmed - STAR Primary
Noisy aircraft
Fleet 19/12/2021 7:00 olsy aircra N/A 1 _ _ . - )
Out of hours aircraft Email Compliance confirmed - within PP Primary
Crondall 23/12/2021 8:17 Noisy aircraft N 1
ronca /12/ olsy afrera ° Email Compliance confirmed - SID Primary
Tilford Farnh: 27/12/2021 19:22 i i N 1
tord Farnham 2/ Aircraft not on perceived track ° Email Compliance confirmed - ATC instruction Primary
Crondall 30/12/2021 18:30 Noisy aircraft N 1
ronca /12/ olsy afrera ° Email Compliance confirmed - SID Primary
Circli ircraft
Holybourne 28/12/2021 7:30 reling aircra N/A 1 ) )
Noisy aircraft Email Primary
L ircraft
Fleet 25/12/2021 5:11 ow alrera N/A 1 , )
Noisy aircraft Email Unrelated to FAL Primary
Noisy aircraft
Churt 30/12/2021 22:07 oy airera N/A 1 _ ' ) )
Other Email Compliance confirmed - STAR Primary
| d t fi
Churt 29/12/2021 5:00 nereased movement frequency N/A 1 ) ) ) " )
Noisy aircraft Email Compliance confirmed - within PP Primary

Further Information

Compliance confirmed - DEP NA

The aircraft followed the SID for the first 3nm for noise abatement

Compliance confirmed - ARR NA

The aircraft followed the STAR for the last 3nm for noise abatement

Compliance confirmed - ATC Instruction

The aircraft was instructed by ATC to follow an alternative departure or arrival

Compliance confirmed - SID

The aircraft followed the published SID (standard instrument depature)

Compliance confirmed - STAR

The aircraft followed the published STAR (standard terminal arrival route)

Compliance confirmed - within PP

The complaint raised query over 106 Obligations (eg. Permitted numbers, operational hours, APU use, odour),
activites were compliant with the planning permission

Compliance confirmed - other

A required catch all to cover anything not covered above

NON-COMPLIANCE - DEP NA deviation

The aircraft was identified by FAL flight auditing as failing to meet departure noise abatement. Violations procedure

NON-COMPLIANCE - ARR NA deviation

The aircraft was identified by FAL flight auditing as failing to meet arrival noise abatement. Violations procedure

NON-COMPLIANCE - SID deviation

The aircraft failed to adhere to the SID or ATC instructions. After noise abatement, subject to investigation by NATS

NON-COMPLIANCE - STAR devigtion

The agircraft failed to adhere to the STAR or ATC instructions. After noise abatement, subject to investigation by NATS

NON-COMPLIANCE - PP breach

The complaint raised query over 106 Obligations, investigation confirmed a breach of planning permission

NON-COMPLIANCE - other

A required catch all to cover anything not covered above

Non-identifiable aircraft

The flight tracking system shows no identifible aircraft at the report date/time

Unrelated to FAL

The flight tracking system identified the reported flight as a non-Farnborough flight, transient throught the area

No Investigation

When investigation of complaints have been suspended in accordance with the Complaints Charter as a result of o
complainant persistently reporting compliant flights






