Community Safety Resident Survey 2025

Atotal of 1,016 people completed the
online survey, with strong under-18

engagement through schools and colleges.
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People from Farnborough were
overrepresented. However, most of the

secondary schools and colleges are based

in Farnborough
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What you told us:

This year’s survey showed a slight
decrease in how safe people feel -
especially those spending time in our
town centres.

What we’re doing to help:

* Place Protection Officers have spent over 1,300 hours patrolling
Farnborough and Aldershot town centres since January 2025,
engaging with businesses, residents and in key areas.

* We’ve upgraded all CCTV cameras in our towns and parks and
installed 4 new cameras in Farnborough, these cameras are
monitored 24/7, every day of the year by our control room.
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What you told us:
While most respondents did not

comment on park safety, Manor Park was
the top location mentioned for feeling

unsafe both daytime and nighttime.

What you told us:

Drugs and drug dealing continue to
be one of the biggest concerns
raised in the survey.

What we’re doing to help:

* Our outreach workers regularly visit hotspot areas to engage,
support and guide young people.

* From August 2024 to April 2025, they ran 26 sessions across 34
locations connecting with 199 young people.

What we’re doing to help:

* We work closely with local police, sharing any information or
intelligence we receive.

* Our patrolling officers and outreach workers carry out high-
visibility patrols in key areas to offer reassurance and gather intel.

* If you withess drug related activity, please report it directly to the
police via 101, or 999 in an emergency

What you told us:
Comments related to dog fouling

increased from 11in 2024 to 66 in 2025

showing a growing concern locally.

What we’re doing to help:

* Dogfouling is a priority for the council, frequent campaigns are
planned throughout the year and we carry out patrols in hotspot
areas to engage, educate and enforce where problems continue.

* Report dog fouling hotspots on our website.

Survey date: February 2025
Rushmoor Borough Council



	Slide 1



