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INTRODUCTION

This report sets out the results of consultation 
undertaken by Allies and Morrison Urban 
Practitioners and Rushmoor Borough Council 
on the Farnborough Civic Quarter Masterplan 
Supplementary Planning Document (SPD).  
The study has been prepared to ensure 
a coordinated approach to the area that 
can secure the best long-term future for 
Farnborough. 

The Civic Quarter is located to the south of 
the town centre, between the retail core and 
the civic offices, and presents a significant 
opportunity for development that integrates 
with the town centre and brings wider, 
strategic benefits, whilst improving the green 
space.

This report summarises and sets out the 
feedback received on the draft SPD during 
the consultation process. These comments 
will shape the amendments made to the final 
draft of the Civic Quarter Masterplan.  

Replacement retail at the end of 
Queensmead with homes above, to 

integrate with the civic quarter 
Redevelopment of the leisure centre 

on a more efficient footprint, with 
new community/cultural centre

Redevelopment of the Library 
services in a new mixed-use building 

fronting the central green space
The central green space is retained 

and enhanced to provide more 
useable open space for visitors

Office and hub space is expanded 
and enhanced,   connecting the 
Business Park to the town centre

Reprovision of parking in a decked 
car park to service the community, 

civic  and commercial uses

A quality hotel to service both the 
Business Park and the town centre

Public sector offices and services  
providing a civic heart alongside 

library, community and cultural usesNew duplex homes with roof 
gardens and/or balconies to  bring 

more activity to the town centre
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INTRODUCTION

The development framework - this plan was amended for the final SPD, to reflect feedback

The existing study area
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The Consultation period for the Draft 
Farnborough Civic Quarter Masterplan SPD 
ran from Monday 9 February 2015 until 
Wednesday 25 March 2015. During this time 
the document was available to download 
from the Council's website. 

An exhibition summarising the vision,
development principles and masterplan was 
on display during this period in the council 
offices and library (see the display boards at
appendix 1). Staff from the consultant team 
and from the Council were present to answer 
questions, discuss any concerns with 
members of the public and receive feedback
on the document on Saturday 28 February 
and Friday 20 March 2015 in the Princes 
Mead shopping centre. 

A feedback form was provided to record
comments from residents and visitors and
130 responses were received from local 
residents and key stakeholders. 

These responses have been analysed and the
key messages are presented on the following
pages.

CONSULTATION PROCESS

Consultation in Princes Mead shopping centre
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Feedback form
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All 130 separate written responses have been 
read, analysed and the issues raised within 
each response have been coded. This has 
produced a tally of the number of times that 
each issue was raised and has identified 
which issues within the Civic Quarter 
Masterplan SPD are most important to those 
who have responded to the consultation. 
(See appendix for summary table including 
detailed responses). 

Direct requests for individual changes have 
also been recorded and saved in a separate 
table for response and comment (see 
appendix). The commentary below highlights 
the popular issued raised and the graphs 
demonstrate the spread of comments. Each 
question asked within the questionnaire is 
taken in turn. 

KEY MESSAGES
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The vision for the Civic Quarter 
is supported by a series of key 
principles. Do you agree with 
the principles? Are there any 
others you would like to add?

Generally comments made were in support of 
the principles set out within the masterplan, 
noting that the area needed improvement. 

There was a desire to strengthen the 
reference to new and improved pedestrian 
and cycling routes, and for the plan to 
be more specific about the routes and 
connections made. There was also a desire to 
strengthen references within the document to 
health and heritage. 

There was some concern expressed about 
the reduction in the overall quantum of 
green space and also about the continuity 
of services such as the library, leisure centre 
and community space.
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Graph 1: The vision for the Civic Quarter is supported by a series of key principles. Do you agree with the principles? 
Are there any others you would like to add?
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The development strategy for 
the Civic Quarter includes new 
uses and the re-provision of 
existing ones. Do you have any 
thoughts on the best location 
for particular uses? What do 
you think of the proposed use 
for each of the building blocks?

The responses highlighted support for 
new community space, a new cultural or 
performance facility, a bigger and better 
library, affordable homes and a new health 
facility within the Civic Quarter.

Many people also commented that the Elles 
Hall should be retained, as both an important 
heritage and community asset. 
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Graph 2: The 
development strategy 
for the Civic Quarter 
includes new uses and 
the re-provision of 
existing ones. Do you 
have any thoughts on 
the best location for 
particular uses? What 
do you think of the 
proposed use for each 
of the building blocks?

Some comments were made that there were a 
significant number of ugly and tired buildings 
in the area but others felt that there should be 
no change to the library or the leisure centre. 
Others noted that they felt there was no need 
for a hotel, new offices or new flats. 

Responses also highlighted the need for 
appropriate car parking to support these uses. 
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The masterplan outlines 
proposals for an improved 
green space in the centre of 
the Civic Quarter. How would 
you like to see the green space 
landscaped? How many storeys 
are appropriate for buildings 
around the green space?

Comments highlighted the need to ensure 
that any new buildings around the space 
should be low rise to allow sunlight to 
penetrate the green space. Others noted that 
they felt that the overall quantum of green 
space had been reduced. In contrast, some 
respondents felt that the space was unsafe 
and currently not well used or maintained. 

Many people expressed concern about the 
loss of the pond and called for a need for a 
new water feature. Others comments that 
the skate park and trees should be retained. 
Some suggested that more detail should be 
included in terms of the design of the space 
and that it should include more planting, 
seating, children's play facilities, sports 
courts and a band stand. 

Graph 3: The masterplan 
outlines proposals for an 
improved green space 
in the centre of the Civic 
Quarter. How would 
you like to see the green 
space landscaped? 
How many storeys are 
appropriate for buildings 
around the green space?
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What do you think about the 
longer term opportunities in the 
Civic Quarter?

Fewer people answered this question but the 
most regular comment was a general support 
for the proposals, while highlighting that the 
new road layout needed further testing and 
must work for pedestrians and cyclists. 

However, some expressed concerns about the 
proposed changes, suggesting it was a waste 
of money and that there was too much traffic 
for the idea to work successfully. 

Other comments included a desire for 
a better evening economy in the town 
centre and a suggestion that there should 
be dense residential development to the 
south with better connections to the town 
centre. However, a small numbers of others 
expressed concern about the council moving, 
highlighting that they liked the current 
building. 

Graph 4: What do you think about the longer term opportunities in the Civic Quarter?
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Please let us know any other 
comments you have on the 
proposals set out in the draft 
SPD.

This last question allowed respondents to 
add any other thoughts which had not been 
covered elsewhere. Again, there were fewer 
responses to this question. 

The most significant number of comments 
expressed that there was a need for change 
in the town centre, with a need to fill the 
existing empty shops. The second most 
regular comment was expressing concern 
about the continuity of services and 
highlighting the need for rents for community 
space to remain affordable. 

Graph 5: Please let us know any other comments you have on the proposals set out in 
the draft SPD.
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The draft SPD will be amended to address 
the outcomes of the consultation. A number 
of the key changes are summarised below 
(Please see appendix 2 for detailed changes):

• Include an option within the masterplan 
which retains the Elles Hall building.

• Retain a water feature within the green 
space and add detail about the design of 
this space.

• Strengthen reference to cycling and 
walking routes and include a plan 
explicitly illustrating these new and 
improved routes. 

• Strengthen reference to the continuity 
of services including the library, leisure 
centre and community space. 

CONCLUSION
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APPENDIX 1
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Allies and Morrison Urban Practitioners is 
not responsible for nor shall be liable for 
the consequences of any use made of this 
Report other than that for which it was 
prepared by Allies and Morrison Urban 
Practitioners for the Client unless Allies 
and Morrison Urban Practitioners provides 
prior written authorisation for such other 
use and confirms in writing that the Report 
is suitable for it. It is acknowledged by the 
parties that this Report has been produced 
solely in accordance with the Client's brief 
and instructions and without any knowledge 
of or reference to any other parties’ potential 
interests in or proposals for the Project.



Allies and Morrison
Urban Practitioners

85 Southwark Street
London SE1 0HX
020 7921 0100
020 7921 0101
alliesandmorrison.com

telephone
facsimile
web


