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Welcome to spring!
by Cllr David Clifford, Leader of Rushmoor Borough Council

After what seems 
a long winter, it’s 
good to know 
that spring is 
finally with us 
and we can look 

forward to warmer days. And there’s 
no better place to spend some time 
than our new field centre, café and 
play area at Southwood Country Park 
(P.4) which is already proving a big hit 
with visitors.

I’m really happy to see things also 
warming up on the regeneration 
front!

As Arena went to print, we 
were delighted to hear that our 
development management committee 
had approved the outline planning 
application for the civic quarter in 
Farnborough (P.5). The plans include 
a leisure and cultural hub; a new 
hotel; shopping and commercial 
development; a new skate park; 
a high-quality central park and up 
to 960 new homes.

The masterplan identifies nine zones 
for future development for which 
individual, detailed plans will come 
forward later. There is much work 
to do, but this is a significant start! 
Our plans received a huge boost in 
January when we heard that we had 

successfully secured £20 million from 
the government's Levelling Up Fund 
towards the leisure and cultural hub. 
Last month, our Cabinet also agreed 
to buy The Meads and Kingsmead, 
so we can drive regeneration on (P.5).

Over in Union Yard, Aldershot, there’s 
progress for all to see with the super 
structure of the development now 
complete (P.4). 

Like many of our residents, we’re 
facing tough financial challenges. So, 
we’re making savings of around £2.3 
million over the next year and keeping 
our share of the council tax rise at 
2.99% for an average Band D property 
(P.6).  

After the sad passing of The Queen 
last year, it will be good to celebrate 
the coronation of our new King. Take 
a look at how you can get involved 
(P.11).  

Some fantastic news. Thanks to the 
launch of our food waste recycling 
service and your efforts, we are 
now recycling 44% of Rushmoor's 
household waste  - one of the top 
recycling councils in Hampshire - so 
well done all (P.8)!
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04 Regeneration

Union Yard’’s major milestone
We've celebrated a key milestone in our 
redevelopment of Aldershot town centre with a 
topping out ceremony for Union Yard.

This event marks the completion of the building’s concrete 
structure and councillors, staff and representatives from 
the Hill Group joined together last month to pour the 
topping concrete on the roof. 

Council leader Councillor David Clifford said: “This is a 
proud moment for us. Union Yard is going to transform 
Aldershot town centre, and it is clear for all to see the 
progress that has been made. So much hard work has gone 
into this, and we are grateful to everyone.”

“This part of the build has taken little over 12 months to 
complete, emerging out of the ground at great pace, and 
we expect for the project to be finished by the summer 
of next year,” added Councillor Martin Tennant, our 
deputy leader and Cabinet member for major projects and 
property.

Now work will continue on the final external appearance. 
Inside, fit-out has started on the residential floors, with 
stud walls going in alongside the utilities including electrics 
and drainage connections.

Over the coming months, we will be working on the 
next part of the project, which will include appointing a 
commercial agent to market Union Yard and be the point 
of contact for potential end-users as the units are offered 
to the market ahead of the scheme's completion 
in summer 2024.

For further information, go to www.rushmoor.gov.uk/
unionstreet

Welcome to our new field centre and café
Great news - our new field centre 
and café at Southwood Country 
Park are now open for business!

The field centre, run by rangers from 
the Blackwater Valley Countryside 
Partnership, is up and running and 
already hosting events.

And the new Southwood café, ‘Chalk 
in the Park’, is fitted out and serving 
up a great range of meals, drinks and 
snacks for hungry visitors. 

The children’s park is proving a big hit 
with families and includes a tree house 
and zip wire as well as swings, and a 
roundabout accessible for children of 
all abilities. 

Dog walkers will be delighted to 
hear that a dog wash facility will be 
operational by the end of March too!
More good news - we have resurfaced 
the car park at Ively Road and 

Hampshire County Council has agreed 
to install a crossing. Work on the 
pedestrian island is due to start later 
in the year once the Esso works have 
been safely cleared from the park. 

We are now able to let space in the 
field centre to any clubs or local 
organisations, particularly those with 
a focus on the environment. Email 
southwood@rushmoor.gov.uk or 
call 01252 985 589 for more details. 
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£20 million for new leisure and £20 million for new leisure and 
cultural hubcultural hub
Our exciting plans to regenerate 
Farnborough’s civic quarter have 
really taken off this year, starting 
with the brilliant news that we are 
to receive £20 million towards the 
cost of providing you with a new 
leisure and cultural hub.

We also granted outline planning 
consent to the Rushmoor 
Development Partnership (RDP), 
shortly before Arena went to print, 
for the main masterplan for the wider 
civic quarter site.

This means we can now press ahead 
with drawing up designs, with users, 
for the new leisure and cultural 
hub, which will include new leisure 
facilities alongside library, cultural and 
community spaces. We are keen to 
involve local people to help us create 
a development you will be proud of 
and we’ll promote how you can get 
involved when we have more details.

Alongside the council progressing the 
leisure and cultural hub, the RDP will 
also be moving ahead with detailed 
proposals across the wider civic 
quarter, which are set to include 
new homes, shops and commercial 
development, a hotel and a new 
central park in the heart of the town.

The £20 million is coming from the 
government’s Levelling Up Fund and 
we were delighted that our successful 
bid was one of only two in Hampshire 
to receive an allocation alongside 111 
areas nationwide.

Our deputy leader and Cabinet 
member for major projects and 
property, Councillor Martin Tennant,  
said: “This is an amazing start to 
2023. We are absolutely thrilled to 
have received the £20 million from 
the government. It’s now full steam 
ahead with our plans for the leisure 
and cultural hub, which we know our 
residents and local businesses are so 
keen to see.” 

For more on our regeneration plans, 
visit www.rushmoor.gov.uk/
farnboroughregeneration

Shopping centre purchase to drive regeneration
As a major boost to our plans to regenerate and 
improve Farnborough town centre, our Cabinet has 
agreed that we should buy The Meads and Kingsmead 
shopping centre.

The purchase will include Blocks 1 to 4 of The Meads, 
where private redevelopment has not progressed as 
originally planned, together with the main shopping 
centre, car park and business centre.

It means that we will be in a stronger position to deliver 
our vision for the town centre, created with our residents 
and businesses, as an attractive destination where people 
choose to go and to spend time. It also supports our wider 
regeneration plans for the civic quarter – see above.

Councillor Martin Tennant, our deputy leader and Cabinet 
member for major projects and property, said: “It is a bold 
step that we are taking, but as in Aldershot town centre 
where Union Yard is now well advanced, this purchase 
gives us the opportunity and control to deliver a joined-
up plan for the long-term success of the town centre and 

kick-start the regeneration of The Meads. Importantly, 
it will also provide the council with additional income 
to support our wider regeneration plans.”

The Cabinet took the decision after considering a detailed 
business case. Once the deal is completed, we will be 
bringing in an experienced property services company to 
manage the estate.

For more on our plans, visit www.rushmoor.gov.uk/
farnboroughregeneration
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Making a difference with your Making a difference with your 
council tax council tax 
With council tax bills landing on 
doormats this month, we’ve taken 
extra steps to help residents most 
in need. 

Like many of you, we’re facing tough 
financial times because of high 
inflation and increasing costs. That’s 
meant we’ve had to put in place plans 
to save an extra £2.3 million over the 
next year out of a budget of around 
£12.3 million. 

Despite this, we’ve kept our council 
tax support scheme as is for the year 
ahead and doubled the amount set 
aside to help residents experiencing 
exceptional hardship. So, if you’re 
struggling to pay your bills, please get 
in touch to see how we can help. You 
can email us at localtax@rushmoor.
gov.uk or call us on 01252 398 913. 

We’ve also set a budget that focuses 
on delivering the things that are 
important to us, such as town centre 
regeneration, helping you to lead 
healthy and active lives and protecting 

frontline services, like your bin 
collections. 

Although we collect council tax, 
nearly 88% goes to Hampshire County 
Council, the police and fire services. 
We keep around 12% to help pay 
for local services, with funding also 
coming from things like fees and 
charges, income, business rates and 
government grant. 

This year, our share of your council 
tax will rise by 2.99% to £225.98 - 
which works out to an increase of 

£6.56 for the year, or 13p a week, for a 
Band D property. 

The easiest way to pay your bill is by 
direct debit. You can set it up on our 
website, www.rushmoor.gov.uk/
paycounciltax or call us on 01252 
398 373. You can even pick a payment 
date to suit you.

If you’d prefer not to receive a paper 
bill in future, you can also create a 
council tax account and sign up for 
e-billing at www.rushmoor.gov.uk/
counciltaxaccount 

Council office opening times
We’re changing our council office opening hours and 
customer service arrangements from Monday 3 April.

Our council office reception will be open as normal from 
9am to 2pm, Monday to Friday, and by appointment only 
on weekdays outside these times. 

Our customer services’ phone line will be open from 
9am to 5pm, Mondays to Fridays. If you’re calling one of 

our departments directly, there will be no changes to the 
current arrangements. 

More and more of you are contacting us by email or using 
our website services at a time that suits you, and the move 
will allow the customer services team to focus more on 
responding online.

For more details about what you can do on our website, 
visit www.rushmoor.gov.uk

Finding help with the cost of living
We know that many of 
you are finding it tough 
and are facing worries 
about paying your bills 
and feeding your family.

There are lots of places 
where you can get practical 
help, advice and support, 
many of them local - so you 
are not alone. 

You can find out about the 
support available on our 
website at www.rushmoor.
gov.uk/costofliving or if 
you don’t have access to the 

internet, you can also call 
us on 01252 398 766 for 
advice.
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Local electionsLocal elections
   - don’t forget your - don’t forget your  ID!ID!

X

Don't have 
photo ID?

Apply for a free 
Voter Authority 
Certificate

The local elections are coming up on Thursday 4 
May, and some changes will make voting at a polling 
station different this year.

The government has introduced a new requirement, 
which means that as well as being registered to vote, you 
must show original photo ID to our election staff at the 
polling station before you can be given your ballot paper. 
Photocopies or phone images will not be acceptable.

There are lots of different types of photo ID you can use, 
such as a passport, driver’s licence, military identity card, 
a blue badge or a disabled or older persons’ bus pass.

You can even use expired ID if the photo looks like you and 
it’s in the same name that you’ve used to register to vote.

If you vote by post, you won't need to show any ID.

For those that find that they don't have the correct ID but 
still want to vote in person, there's no need to worry - you 
can apply for a free Voter Authority Certificate (VAC) by 
going to www.rushmoor.gov.uk/voterid. The deadline 
to apply is 5pm on 25 April.

If you need some help, you can also apply at our council 
offices in Farnborough. To make an appointment, contact 

our elections team by emailing elections@rushmoor.
gov.uk or calling 01252 398 824.

If you are already registered to vote, look out for your poll 
cards which we will be delivering at the end of March.

If you would like to vote by post (and don’t already have 
a postal vote set up), go to www.rushmoor.gov.uk/
postalvote or call us on 01252 398 824. The deadline to 
apply is 5pm on 18 April.

All change for on-street parking
New on-street parking and traffic management 
arrangements will come into effect in Aldershot and 
Farnborough on 1 April.

From that date, all on-street parking, including parking 
charges and enforcement of parking restrictions, together 
with residents’ on-street parking areas, will transfer from 
Rushmoor Borough Council to Hampshire County Council.

We will still manage parking in our own car parks, 
including ticket machines, car park permits and 
enforcement. Until 31 March, you should still contact us 
with any on-street parking queries. If you get an on-street 

parking fine up to that date, you should also still pay it to 
us at www.rushmoor.gov.uk/parkingfine. If you get a 
fine in one of our car parks, you should continue to pay it 
as normal.

We have run on-street parking on behalf of Hampshire 
County Council for some years, but from 1 April, this, 
together with traffic management work, including disabled 
parking bays and access protection markings for dropped 
kerbs, will return to Hampshire as the highway authority.

For more details, visit www.rushmoor.gov.uk/
parkingchanges or www.hants.gov.uk/transport/
parking

Council meetings 
Most of our council meetings start at 7pm and are open to the public.
Visit www.rushmoor.gov.uk/meetingscalendar or call 01252 398 829 for details. 
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Champions of food waste Champions of food waste 
recyclingrecycling
If you’re one of the many people 
who use our weekly food waste 
recycling scheme, take a bow – 
you've done brilliantly in the last 
year!

We always thought the service would 
be popular when we introduced it in 
late 2021, but we’ve been blown away 
by how well you use it. 

In the first 12 months, we collected a 
massive 3,212 tonnes of food waste - 
the same weight as 268 double decker 
buses - or 16 blue whales!

That’s waste that would have ended up 
in our green rubbish bins, but instead 
has been recycled, creating enough 
electricity to:

• Power 346 average UK homes for 
one year

• Boil more than three million 
kettles

• Watch nearly nine million hours 
of TV

It’s also produced more than 4,000m³ 
of fertiliser for use on farmland local 
to the recycling site near Basingstoke 
saving energy and resources in 
producing artificial fertiliser.

In the last 10 months, we’ve expanded 
the service to bring on board nearly 
9,000 more households in flats and 
with shared bins, so most homes in 
Aldershot and Farnborough now have 
access to the weekly recycling service.

Overall, we’ve seen a lot less waste 
going into our green bins and a small 
increase in blue bin recycling. And 
the great news is that because of all 
your efforts, our household recycling 
rate is now around 44%, making us 
one of the top recycling councils in 
Hampshire.

It’s never too late to get started with 
food waste recycling. To find out 
more, go to www.rushmoor.gov.
uk/recycling

Don’t be a drag with 
your plastic bags!
One way that you can 
help us to recycle more 
is to make sure that your 
recycling is clean, loose, 
and dry when it goes into 
your blue bin.

We find that some residents 
are still putting their 
recycling in plastic bags. 

It may seem helpful, but 
anything put into bags 
(apart from the clear ones) 
cannot be processed and is 
thrown away - just in case 
the bags contain dangerous 
or dirty items like broken 
glass or food waste. 

Remember to re-use your 
plastic bags and banish them 
to your green bin when they 
are finished! 

Bank holiday bins
Looking ahead to Easter, 
our crews will be working 
as normal on Good Friday 
(7 April), Easter Monday (10 
April), and for the three May 
bank holidays (1, 8 and 29 May).

Find out more at www.
rushmoor.gov.uk/
rubbishandrecycling or 
call us on 01252 398 399.

What’s your number?
Our hard-working bin 
collections crews empty 
around 16,000 wheelie 
bins, food waste caddies 
and glass boxes every 
day.

One way that you can help 
them with this huge task 
is by making sure that all 
your containers are marked 
up clearly with your house 
number and road name. 

This helps our crews to 
report any issues quickly 
and accurately, and also 
helps you to keep an eye 
on your bins and boxes 
and avoid any mix-ups with 

your neighbours. Please 
remember to bring your 
bins back in as soon as 
possible after they they’ve 
been emptied.

You can of course be as 
creative as you like with 
your labelling and a number 
of shops and online retailers 
offer low-cost bin stickers.
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The history of our towns The history of our towns 
at your fingertipsat your fingertips

Farnborough’s rich 1,000-
year history and world-
beating aviation heritage 
can now be explored 
through two new 
heritage trails that have 
just been launched. 

The history of Farnborough 
spans more than a 
millennium, from a tiny 
hamlet with a population 
of 13 recorded in the 
Domesday Book to more 
than 65,000 in the 2021 
census.

Using the Farnborough 
Heritage Trails digital app, 
users can learn all about 
the history of the town and 
find buildings of interest, 
illustrated by historic and 
modern images and detailed 
historical information. 

The Aviation Trail traces 
the progression from the 
earliest recorded flight in 
this country, through the 
development of world-

famous research facilities, 
and noting some prominent 
contributors on the way. 

The Farnborough Street Trail 
outlines the history of the 
original village with evidence 
of the early pottery industry, 
the arrival of the railway, and 
the first recorded school. 

The Farnborough Heritage 
Trails have been funded by 
the council and supported 

by the Farnborough Air 
Sciences Trust (FAST) 
and a dedicated team of 
volunteers.

Among them are Jo Gosney 
and Sue Adcock, who have 
played a key role in the 
development of the new 
trails. 

A further three 
Farnborough heritage 
trails will be developed and 
launched later this year.

These support the six 
Aldershot trails that tell the 
story of how the town grew 
from a small village in 1850, 
to the home of the British 
army it is today.

For more details of all the 
heritage trails, please go to: 
www.rushmoor.gov.uk/
heritagetrails

Changes to flowerbeds and planting
This year we are changing the way we look after our 
flowerbeds and roundabouts as we move to a more 
sustainable way of maintaining public open spaces.

Last year we introduced changes to create more natural 
areas that encourage wildlife and native plants in our parks 
and wider grass verges and to planted areas where we 
stopped using chemical weedkillers.

Now we are moving to the next stage, which is more 
sustainable planting of our flowerbeds, tubs and 
roundabouts. 

This spring, you will see these planted with herbaceous 
perennials and bulbs, rather than traditional seasonal 
bedding plants. You will also no longer see hanging and 
barrier baskets which need intensive watering to survive in 
the hot weather – last summer, we used the equivalent of 
500 wheelie bins of water to keep them alive!

We know that seasonal plants create a colourful 

display, but they come at an extremely high cost to the 
environment and financially, as they require a lot of 
growing, transporting, watering and regular replacement.

We hope that by moving to longer-term sustainable 
planting, you will still be able to enjoy our flowerbeds, 
tubs and roundabouts, but also understand that we’re 
being kinder and more responsible to the environment.

Get ready for spring 
With spring here, it’s a great time to sign up for our garden 
waste recycling service and get your garden in shape - and 
avoid a price increase if you do so before 31 March!

For £45 a year, we give you a large 240-litre wheelie bin 
that you can use to recycle grass and shrub clippings, 
weeds, windfallen fruit and dead leaves. 

Sign up: www.rushmoor.gov.uk/joingardenwaste
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Countdown to the Coronation Countdown to the Coronation 
celebrations!celebrations!
Neighbours and communities 
are making plans for a right 
Royal celebration next month 
as Aldershot and Farnborough 
prepare to mark the King’s 
Coronation on Saturday 6 May.

Communities will come together 
over the long Bank Holiday weekend 
to celebrate the Coronation of His 
Majesty King Charles III, alongside The 
Queen Consort. 

Local children from Alderwood Senior 
School in Aldershot and The Wavell 
School in Farnborough are hard at 
work designing artwork to be printed 
on planters and lamp posts in the 

town centres to mark the historic 
event, and people are invited to 
share food and fun together at The 
Coronation Big Lunch on Sunday 7 

May, when festivities will take place in 
streets, gardens, parks and community 
spaces to join in the celebrations.

A series of national events will 
also take place over the weekend, 
culminating in a special Coronation 
Concert on Sunday 7 May. The 
centrepiece, Lighting up the Nation, 
will see landmarks around the country 
lit up with projections, lasers and 
illuminations.

The Big Help Out will take place on 
Monday 8 May, when people are 
encouraged to try local volunteering 
to bring communities together.

Find out more at coronation.gov.uk

Join the lottery family and win!
Are you part of a community group in need of a 
fundraising boost?

The Rushmoor Community Lottery is looking for new 
members and if you sign up now, you could win an extra 
£500 to start your fundraising journey.

The lottery is open to voluntary groups, sports clubs, 
societies, charities, or schools. By selling just 50 tickets a 
week, groups can raise £1,300 a year. 

As a member, you can also apply for lottery grants - 
helping you to get bigger projects off the ground.

One such member is Farnborough charity, Parity for 
Disability, which has raised more than £500 from ticket 
sales and received grants totalling over £1,400.

“The difference that lottery funding has made to us has 
been quite remarkable and better than we ever hoped 
for,” said volunteer fundraiser Linda Anderson.

“It has helped us to continue to provide essential, high-
quality services to people with profound and multiple 
disabilities, and we are proud to be part of the lottery 
family.”

For your supporters, a weekly ticket costs just £1, with the 
chance to win up to £25,000 each week.

Good causes, which sign up this year and achieve 20 or 
more ticket sales before 31 August, will be entered into a 
draw for the £500, and the first five to sign up and achieve 
this goal will receive a £50 bonus.

To find out more, go to www.rushmoorlottery.co.uk/news

It’s not just about planning permission 
Getting planning permission for 
building work is just one of the 
major steps you need to take to 
make sure any work completed 
is legal and safe – but did you 
know you may also need building 
regulation approval? 

And just because most internal 
structural changes or alterations don’t 
need planning approval, it doesn’t 
mean they don’t require building 
regulations approval - they do!

If you need guidance, why not ask our 
building control team, who are experts 

on how to apply and get approval for 
the regularly changing regulations. 
They also provide a completion 
certificate which you need when 
selling your home. 

Find out more at www.rushmoor.
gov.uk/buildingcontrol 
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Plenty to suit every taste! 
There is a huge variety of 
entertainment to suit all 
tastes this spring and as we 
move into summer at the 
Princes Hall, Aldershot.

Music lovers will be spoilt 
for choice with return 
visits from How Sweet It Is 
(30 March), ABBA tribute 
Thank You For The Music 
(31 March), The Upbeat 
Beatles (13 April), Calling 
Planet Earth (21 April), 
Showaddywaddy (12 May), 
the hit-packed That’ll Be 
The Day (17 May), The World 
Famous Elvis Show (2 June) 
and first-time visits from 
90s Live (15 April) and The 
Steve Harley Acoustic Band 
(9 June).

Join top singers Paul Young 
in May and Marti Pellow in 
June for intimate evenings 

where they will share stories 
and highlights from their 
varied careers!

Comedy lovers are in for a 

treat with a return visit from 
Danny Baker on 20 April.

For a more classical evening, 
the Ukrainian National 
Opera present Madama 
Butterfly in April, featuring 
a live orchestra. Also, take 
a trip down memory lane 

with a return visit from the 
ever-popular Neil Sand’s 
When You’re Smiling (26 
April). Britain’s Got Talent 
winners The D-Day Darlings 
make a first time visit in 
May following the huge 
success of their VE DAY 75 
celebration album.

For more information and 
tickets, please go to www.
princeshall.com

Creative
communities
Are you a crafter, a keen 
photographer, a rapper or a writer 
looking to become involved in a 
creative opportunity?

Maybe you have an idea that would 
benefit local people, but are not sure 
where to start?

We are looking to work with local 
people, groups and communities to 
nurture creative ideas and launch new, 
exciting projects.

We will hold a series of workshops 
offering advice on launching your 
idea, connecting you with others, and 

helping to plan and promote your 
initiative.  

Small cash amounts of up to £500 will 
be available to try out a project with 
the local community.

So, if you are itching to set up a choir, 
start a garden gallery, create an online 
photography exhibition or launch a 
creative writing or drama group, why 
not get involved? 

We’re also inviting local people to 
take part in exciting Victoria Day 
parade workshops in the lead-up to 
the event on Saturday 10 June.

To sign up for more information, 
contact Jenny Atherton, events and 
cultural projects manager, at jenny.
atherton@rushmoor.gov.uk.

Get set for
a super 
summer at
our Lido
As the weather begins to warm 
up and thoughts turn to the 
(hopefully) long, hot summer 
ahead, work is under way to make 
sure Aldershot Lido is looking its 
best.

The Lido opens on Saturday 27 May 
for the school half-term holidays, 
then weekends in June and daily from 
Saturday 1 July. Find out more at 
www.rushmoor.gov.uk/lido

Easter
events

• Craft fayre - Saturday 1 April, in Farnborough town centre, 9am-4pm
• Eco Explorers Club - Saturday 1 April, in Aldershot, Sunday 2 April in Farnborough
• Easter Eggstravaganza  - Saturday 15 April - Union Street, Aldershot,  10am to 3pm.
• Easter Eggstravaganza - Sunday 16 April - Queensmead Farnborough, 10am and 3pm
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