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Research context

* An overview of project background, research objectives, methodology and analysis approach



Research objectives

e Rushmoor Borough Council commissioned Lake Market
Research to support with the design, management and analysis
of a face-to-face survey amongst residents of the Borough.
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* The survey is intended to understand:

* Residents’ perceptions of their local area, including factors
that contribution to their overall satisfaction levels and
safety perceptions

* Residents’ views and experiences of the council, including
any disparities in experience by demographic sub-group

* Residents’ views and experiences of services and facilities
in Rushmoor

* Residents’ views and experiences Aldershot and
Farnborough town centres, including news sources




g Methodology
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~ Survey with residents of Rushmoor: Dataset weighted by population statistics
et supplied by Rushmoor Borough Council:
©
A e 542 interviews in total
oClc-’ e Age

* Interviews with residents at home e Gender

* Sampling error of +/-3% at a confidence * Working status

(o)
level of 95% + Ethnicity

* Fieldwork took place in October and

November 2025

* Residents randomly selected to take

oart by Lake Market Research Comparisons made to LGA national polling

where applicable

* Quotas set to achieve a profile
representative of Rushmoor
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The profile of residents taking part reflects that of Rushmoor

\_

30% aged 18-34

* 36% aged 35-54
* 15% aged 55-64
* 20% aged 65 & over

J

(Age: \

G

\
Gender:
* 50% male
e 50% female

y,

[Working status:

 45% employee full time
* 13% employee part time
* 7% self employed

* 12% not working

! 22% retired

~N

v

e 16% vyes
e 83%no

* 2% prefer not to say

\_

Disability / health condition:

J

( Ethnicity:
» 77% White
* 17% Asian

e 3% Black
\0 2% Mixed
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Notes on the report

Statistical significance:

Our sample is subject to a sampling error of +/-3%
at a confidence level of 95%.

* To give an example, a finding of 50% on a base
size of 542 interviews has a sampling error of
+/-4.2% at the 95% confidence level. That is to
say that if they survey returns a finding of 50%
for a particular question there is a 95%
probability that the ‘true’ figure (amongst all
residents and not just those interviewed) will
lie between +/-3% of that findings.

* When looking at subgroups within a sample,
this sampling error increases.

Valid data:

All questions have been reported based on all residents

answering each guestion. The only exception to this rule
is for service satisfaction, whereby results are filtered on
the residents who indicated they use each service.

Rounding:

Results have been presented rounded to 0 decimal places
and so some totals may not be equal to 100% and some
nets may not equal the sum of individual components.

Demographic differences:

Responses have been separated into different mutually
exclusive sub-groups and the data has been compared to
see whether there are any significant differences. Any
differences have been highlighted in green or red.
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Key findings - Local area perceptions and cohesion

* Focused on residents’ perceptions of their local area, including factors that contribution to their overall
satisfaction levels and safety perceptions — safety, belonging, different backgrounds getting on well



Perception of safety in local area during the day

* The majority (86%) feel safe in their local area during the day;
over half (51%) feel very safe. 6% feel unsafe. % Very Safe

* The proportion feeling very safe during the day is significantly Male 60%
lower amongst female residents (41%) compared to male Female 41%
residents (60%).

Aged 18-34 48%
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Aged 35-54 55%

Aged 55-64 48%

Aged 65 & over 48%

' M Very safe -

Working 51%

M Fairly safe Not working (excl retired) 47%
Retired 51%

Neither safe nor unsafe White ethnicity 49%

- o

B Fairly unsafe BME ethnicity 55%
Have disability / health condition that 44%

W Very unsafe limits daily activities 0

Significantly higher % than other subgroups at 95% confidence level

Significantly lower % than other subgroups at 95% confidence level

How safe or unsafe do you feel when outside in your local area during the day?



Perception of safety in local area during the day — benchmarks

* The proportion feeling safe is marginally lower than the national averages recorded in the 2024 quarterly national
polling conducted by the LGA.
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Rushmoor Resident Survey, adults 18+ LG Inform National Quarterly polling, British adults 18+
96%
100% - 100% -94% 94%94% 91% °94% 93%94%92% 94% 95% 92%92%90% 93% 929 91%
0, .
s ® 86% 200 - >
60% - 60% -
® 51%
40% - 40% -
20% A 20% -
® 6% 3% 3% 3% 3% 10, 2% 2% 3% 3% 2% 2% 4% 4% 8% 4% 4% 3y
0% 0%
2025 Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct
19 19 19 20 20 20 21 21 21 22 22 22 23 23 23 24 24 24
= \/ery [ fairly safe % m—= \/ery safe % m—= \/ery / fairly unsafe %

How safe or unsafe do you feel when outside in your local area during the day?
Base: Rushmoor Resident Survey, n=542; Base: LG Inform National Quarterly polling, 1,000 per wave
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Perception of safety in local area after dark

* As expected, the proportion feeling safe after dark (52%) is lower
than observed during the day (86%). Only 19% feel very safe and
23% feel unsafe.

* The proportion feeling safe after dark is significantly lower amongst
female residents, residents aged 65 & over and residents who have a
disability / health condition that limits their daily activities.

M Very safe

23% 11%

M Fairly safe

Neither safe nor unsafe
M Fairly unsafe
B Very unsafe

B Don't know

How safe or unsafe do you feel when outside in your local area after dark?

Male

Female
Aged 18-34

Aged 35-54

Aged 55-64
Aged 65 & over

Working

Not working (excl retired)

Retired

White ethnicity
BME ethnicity

Have disability / health condition that
limits daily activities

Significantly higher % than other subgroups at 95% confidence level

Significantly lower % than other subgroups at 95% confidence level

10



Perception of safety in local area after dark — benchmarks

* The proportion feeling safe is significantly lower than the national averages recorded in the 2024 quarterly national polling
conducted by the LGA.

* Whilst the proportion feeling unsafe is marginally higher than the national averages recorded, it is not significantly so due to a
higher proportion selecting neither.
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Rushmoor Resident Survey, adults 18+ LG Inform National Quarterly polling, British adults 18+
100% 100% -
-
82%
79%
76%76% 75% 77%78% 759% 76%
80% - 80% ' 77 7107 74% 71% 27 2 718% 719 71% 73% 709, 71%
60% - 60% 1
® 52%
40% - 40% -
S 9 23% 20% 113% 129 129 13% 18% 5% .. 15%15% 17%15% 17%16%
0 19% 0 12% gy 10%10% 10% 11%
0% 0%
2025 Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct
19 19 19 20 20 20 21 21 21 22 22 22 23 23 23 24 24 24
= \/ery / fairly safe % == \/ery safe % m—= \/ery / fairly unsafe %

How safe or unsafe do you feel when outside in your local area after dark?
Base: Rushmoor Resident Survey, n=542; Base: LG Inform National Quarterly polling, 1,000 per wave
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Sense of belonging to local area

e Just over three quarters (77%) feel they strongly belong to
their local area; 22% believe this very strongly. 21% selected
not very / not at all strongly.

* Asignificantly higher proportion of residents aged 65 & over
feel they belong (84%). A significantly lower proportion of
residents of white ethnicity feel they belong (74%).

B Very strongly
M Fairly strongly
B Not very strongly
W Not at all strongly

m Don't know

How strongly do you feel you belong to your local area?

Net % % very
strongly strongly

Male 80% 21%

Female 73% 22%

Aged 18-34 74% 17%

Aged 35-54 76% 23%

Aged 55-64 74% 26%
Aged 65 & over 84% 24%
Working 75% 19%
Not working (excl retired) 77% 25%
Retired 82% 29%
White ethnicity 74% 22%
BME ethnicity 87% 22%
Have disability / health condition 28% 30%

that limits daily activities

Significantly higher % than other subgroups at 95% confidence level

Significantly lower % than other subgroups at 95% confidence level

12



Local area is a place where people from different backgrounds get on well together

» Just over three quarters (76%) agree their local area is a place

Net % Agree % definitely
. 0
where people from different backgrounds get on well together. 26% agree

definitely agree. Male 77% 26%
* Agreement levels are broadly consistent by age and gender. A Female 76% 26%
significantly lower proportion of residents of white ethnicity agree. Aged 18-34 75% 23%

Aged 35-54 78% 31%
Aged 55-64 72% 22%

3%
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Aged 65 & over 78% 23%
W Definitel
crinitely agree Working 74% 26%
M Tend to agree Not working (excl retired) 78% 28%
Neither agree nor disagree Retired 81% 25%
White ethnicity 73% 24%
B Tend to disagree - .
BME ethnicity 85% 32%
B Definitely disagree isabili iti
y g Have disability / health condition 28% 27%

that limits daily activities

B Don't know

Significantly higher % than other subgroups at 95% confidence level

Significantly lower % than other subgroups at 95% confidence level

To what extent do you agree or disagree that your local area is a place where people from different backgrounds get on well together? 13
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Key findings - Council perceptions

* Providing an understanding of residents’ views and experiences of the council, including any disparities
in experience by demographic sub-group
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Degree to which Rushmoor Borough Council acts on concerns of local residents

e Just over half (51%) believe the council acts on the concerns of
local residents a great deal / a fair amount. However, it should
be noted that only 5% agree a great deal.

* There are no significant differences in opinion by subgroup.

B A great deal

M A fair amount
B Not very much
B Not at all

m Don't know

To what extent do you think Rushmoor Borough Council acts on the concerns of local residents?

Male

Female

Aged 18-34
Aged 35-54
Aged 55-64
Aged 65 & over
Working

Not working (excl retired)

Retired
White ethnicity
BME ethnicity

Have disability / health condition that
limits daily activities

Net % great deal
/ fair amount

53%

50%

54%

53%

44%

50%

52%

48%

52%

49%

59%

50%

15



Satisfaction with way Rushmoor Borough Council runs things

* Just over half (54%) are satisfied with the way Rushmoor Borough Council
runs things. Almost one in ten residents (7%) say they are very satisfied.

* There are no significant differences in satisfaction levels by subgroup.

Net % Satisfied
Male 56%
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Female 52%

W Very satisfied Aged 18-34 58%

Aged 35-54 52%

M Fairly satisfied
Aged 55-64 52%

Neither satisfied nor dissatisfied
Aged 65 & over 53%

W Fairly dissatisfied Working 54%

m Very dissatisfied Not working (excl retired) 54%

Retired 53%

W Don't know 3 -
White ethnicity 52%

BME ethnicity 60%

Have disability / health condition that

. . . 479
limits daily activities %

Considering everything, how satisfied or dissatisfied are you with the way Rushmoor Borough Council runs things?
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Satisfaction with way Rushmoor Borough Council runs things — benchmarks

* The proportion satisfied is broadly in line with the national average recorded in the quarterly national polling
conducted by the LGA.

* The proportion dissatisfied is lower than the national average recorded in the quarterly national polling conducted.

100%

80%

60%

40%

20%

0%

Rushmoor Resident Survey, adults 18+

100%

80%

60%
® 54%
40%

20%
® 14%
® 7%
0%

2025

LG Inform National Quarterly polling, British adults 18+

75%

68% 7% 68%
63% 63% 63% PRI 64%63% 6

60% % 60% 60%

56% 539, 55% 56%

22%23% 570, 24%

19% 19% 19% 21% 19% 20%
o 618% o 125 15% 14% 139 ©18% 18% 17% <" "°

Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct
19 19 19 20 20 20 21 21 21 22 22 22 23 23 23 24 24 24

m— \/ery [ fairly satisfied % === Very satisfied % === \/ery / fairly dissatisfied %

Considering everything, how satisfied or dissatisfied are you with the way the Rushmoor Borough Council runs things?
Base: Rushmoor Council Resident Survey, n=542; Base: LG Inform National Quarterly polling, 1,000 per wave

17
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Degree to which Council keeps residents informed about services and what’s happening

* 65% indicated they believe Rushmoor Borough Council keeps
them informed about services and what’s happening in the area.
However, it should be noted that only 10% believe the council
keeps them very informed.

* There are no significant differences in satisfaction levels by
subgroup.

W Very well informed
® Fairly well informed
B Not very well informed
B Not well informed at all

® Don't know

Male

Female

Aged 18-34
Aged 35-54
Aged 55-64
Aged 65 & over
Working

Not working (excl retired)
Retired

White ethnicity
BME ethnicity

Have disability / health condition that
limits daily activities

How well informed do you think Rushmoor Borough Council keeps you about their services and what is happening in the area?

Net % Informed

67%

62%

61%

68%

63%

66%

64%

63%

69%

64%

68%

59%

18



4 Degree to which Rushmoor Borough Council keeps residents informed about services
I8 and benefits — benchmarks
Q.
S
CIL) * The proportion informed is higher than the national average recorded in the quarterly national polling conducted by the LGA.
Q * The proportion not informed is lower than the national average recorded in the quarterly national polling conducted
O
C Rushmoor Resident Survey, adults 18+ LG Inform National Quarterly polling, British adults 18+
-
@)
O 100% -
100% -
80% -
80% - 69% _ 1o, 67%
599% 59% 59% 60% ) % c0 o, £50, 59% £ 70 .
60% - ® 65% 60% 1 27H56% 3T " g ST 55% 56%50% £ 50,529
7%
o 40% - o o, anoy 37%
0% 40% 0% 40% 399% 289 41%41% 40% 399, 40% 43% 43%44%
® 30% 35% 350,
20% - 30% ’
20%
® 10%
0% 0%
2025 Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct Feb Jun Oct

19 19 19 20 20 20 21 21 21 22 22 22 23 23 23 24 24 24

= \/ery / fairly informed % === Vlery informed % ===== Not very / not at all informed %

How well informed do you think Rushmoor Borough Council keeps you about their services and what is happening in the area / Overall, how well informed do you think the

Council keeps residents about the services and benefits it provides? Base: Rushmoor Council Resident Survey, n=542; Base: LG Inform National Quarterly polling, 1,000 per wave 19




Sources of news about Rushmoor Borough Council and what they are doing in
Aldershot and Farnborough

* Avariety of modes are used to find out about the council and what they are doing in Aldershot and Farnborough.
* Facebook, the Arena magazine, leaflets, the council website and friends and family are the most popular sources.

* 57% claim they get news from a council channel (website / email news / Arena magazine).

Social media - Facebook 40%
Arena magazine 36%
Leaflets 33%
Rushmoor Borough Council website 31%

Friends and family

Rushmoor Borough Council email news
Local TV

Social media - Instagram

Local councillor

Local newspaper

Posters

Council staff

Social media - Twitter

Social media - Nextdoor

Social media- YouTube

Social media - Linkedin

Local radio

Social media - other

Somewhere else

I don't get news from the council

Social media (net) — 46% \
Rushmoor Borough Council (website / email news / Arena magazine) — 57%
Posters / leaflets — 35%

Word of mouth (councillors, staff, friends and family) — 32%
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Mainstream media (TV, newspaper and/or radio) — 12%

g )

8%

Where do you get news about Rushmoor Borough Council and what they are doing in Aldershot and Farnborough?
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Sources of news about Rushmoor Borough Council and what they are doing in
Aldershot and Farnborough — by age

Contrasting sources used by age groups with Facebook and friends and family dominating news sources amongst 18-34 year olds.

* Arena magazine use is highest amongst residents aged 55 & over. Website use and email news peaks amongst 35-64 year olds.

Aged 18-34 Aged 35-54 Aged 55-64 Aged 65 & over

Social media - Facebook 46%
Arena magazine

Leaflets

Rushmoor Borough Council website
Friends and family

Rushmoor Borough Council email news
Local TV

Social media - Instagram

Local councillor

Local newspaper

Posters

Council staff

Social media - Twitter

Social media - Nextdoor

Social media- YouTube

Social media - Linkedin

Local radio

Social media - other

Somewhere else

| don't get news from the council

47%
45%

39%

Where do you get news about Rushmoor Borough Council and what they are doing in Aldershot and Farnborough?

63%

21
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Key findings — Service satisfaction

* Providing an understanding of residents’ views and experiences of services and facilities in Rushmoor



S Satisfaction with services and facilities (1)

e

&

“'g » Satisfaction with household recycling and rubbish collection and parks, woodlands, open spaces and playgrounds is high.

"g * Satisfaction with keeping the area clean and tidy and parking is comparably lower.

$ NET %
ks SATISFIED
>

-

()

V)

Household recycling & rubbish collections EMMIL% 87%

Parks, woodlands, open spaces & playgrounds MIEH 3% 86%

Keeping the area clean & tidy 65%

e T TR o

oo NIRRT s

Weekly markets, weekly car boot sales & monthly craft fayres E 47%

m Very satisfied m Fairly satisfied m Neither satisfied nor dissatisfied m Fairly dissatisfied m Very dissatisfied ®m Don't know

Please could you tell me how satisfied or dissatisfied you are with these services and facilities in Rushmoor...



S Satisfaction with services and facilities (2)

S

L * The following services tested received higher proportions of neither satisfied nor dissatisfied and/or don’t know ratings

_8 suggesting lower levels of familiarity.

8 » Satisfaction with town centres is one of the lowest of the services and facilities tested.

Q NET %
O SATISFIED
>

-

()

V)

Creating safer communities 45%

Sports & leisure facilities 40%

Promoting biodiversity & responding to climate change MI 1% 34% 35%

rown cenves - 27 NET R M A I LU, 3+%

Supporting businesses, encouraging job creation & supporting residents to find work I 31%
Planning enforcement, building & development control E! 2% 48% 30%

oor: SN =

m Very satisfied m Fairly satisfied m Neither satisfied nor dissatisfied m Fairly dissatisfied m Very dissatisfied ®m Don't know

Please could you tell me how satisfied or dissatisfied you are with these services and facilities in Rushmoor...



S Satisfaction with services and facilities — amongst those with an opinion (1)

S

o * Amongst those who provided an opinion only, satisfaction with parks, woodlands, open spaces & playgrounds, household
E recycling and rubbish collections and environmental health ranks highest. Arts and culture facilities is also high.

)

8 * Comparably lower satisfaction levels with crematorium & cemeteries are observed due to a higher proportion of neither ratings.
Q NET %
= Filtered amongst residents with an opinion (excluding don’t know) SATISEIED
-
()
V)

Parks, woodlands, open spaces & playgrounds EIE 89%
Household recycling & rubbish collections EMM 88%
Weekly markets, weekly car boot sales & monthly craft fayres E 67%

Base: m Very satisfied ® Fairly satisfied m Neither satisfied nor dissatisfied W Fairly dissatisfied m Very dissatisfied
(various,
above
50) Please could you tell me how satisfied or dissatisfied you are with these services and facilities in Rushmoor... (excluding don’t know) 25




S Satisfaction with services and facilities — amongst those with an opinion (2)
s
O * Amongst those who provided an opinion only, creating safer communities and sports and leisure facilities receive mixed
) satisfaction levels.
)
8 » Satisfaction levels observed for town centres and housing services are low and represent potential areas of improvement.
NET %
8 Filtered amongst residents with an opinion (excluding don’t know) SATISFIED
S
-
()
V)

sumng e, tane s drcomene ol [ I TR TE s
Supporting businesses, encouraging job creation & supporting residents to find work z 56%
ﬁatisfaction with community facilities is Iowe“
Satisfaction with creating safer communities is
health condition (41%)
\Iower amongst residents aged 35-54 (45%))

m Very satisfied m Fairly satisfied m Neither satisfied nor dissatisfied m Fairly dissatisfied m Very dissatisfied

Base:
(various,
above
50) Please could you tell me how satisfied or dissatisfied you are with these services and facilities in Rushmoor... (excluding don’t know)
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Key findings — Town centre news and perceptions

* Providing an understanding of residents’ views and experiences Aldershot and Farnborough town
centres, including news sources



9]
C
O
)
o
Q
O
| -
()
o
©
-
q)
%)
S
Q
-
Q
-
)
c
<))
o
-
S
|_

Attendance at community events & activities in local area in past 12 months

e Just under a third (30%) have attended community events & activities in their local area in the last year.

* Claimed attendance is broadly consistent amongst demographic subgroups but highest amongst female residents, residents aged
35-54, working residents and residents of BME ethnicity; lowest amongst residents aged 65 & over.

All residents | ET S I = Y- 7

male | T - 17

Female

Aged 18-34

Aged 35-54

Aged 55-64

Aged 65 & over | IEETY 7S I - S T
Working

Not working (excl retired) [T O - 7T
Retired | NETE S I 7 7

White ethnicity

BME ethnicity

Have disability / health condition that limits daily activities

B Yes ® No B | am not aware of any community events or activities that have happened in my local area or town

Have you attended any community events, activities in your local area or town in the past 12 months?

28



Perceptions of arts & culture-based activities and events in Aldershot

e Just over half (55%) provided an opinion on Aldershot’s arts & culture activities and events. A higher proportion of residents
aged 18-64 gave an opinion.

* Few have noticed an improvement (8%), but few also believe it has got worse (3%).

All residents - [IERZ IS0 INNNET 7 7 Y T

Male |78 AN T U Y

Female

AR 5% e 3% 8% 40%

SRR 11% 0% 23% 2% 44%

Aged 55-64  [HEZZN 700 I T 7

Aged 65 & over X1 LN EZ T O M-
WEUSUEEN 7% 8% ] 29%  BW  43% |

Not working (excl retired) | IEEL NN EL N T N 7
SUEC 7% e 2% 8% 5%

White ethnicity - ERZ7 IRECEZ0 L N

BME ethnicity

Have disability / health condition that limits daily activities 2R T
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B Improved m Stayed the same m | have not noticed a difference m Got worse m Not attended any activity or event

Over the last 12 months, do you think that arts and culture-based activities and events in Aldershot have......



2 Perceptions of arts & culture-based activities & events in Aldershot — those with an opinion
RS,
% * Amongst those giving an opinion only, 33% believe they have stayed the same and 48% indicated they have not noticed a difference.
& * Improvement perceptions are highest amongst residents aged 35-54 and residents of a BME ethnicity.
S
2 All residents
> VEICRN 11% | 33% | . 53% B
= Female
c Aged 18-34
L Aged 35-54
= Aged 55-64
S Aged 65 & over
g Working
© Not working (excl retired) | IETZ2NN /A Y77 -
Retired
White ethnicity
BME ethnicity
Have disability / health condition that limits daily activities
B Improved ® Stayed the same ® | have not noticed a difference B Got worse

Over the last 12 months, do you think that arts and culture-based activities and events in Aldershot have...... (excluding not attended an activity or event) 30



Perceptions of arts and culture-based activities and events in Farnborough

» Just over half (54%) provided an opinion on Farnborough’s arts & culture activities and events. A higher proportion of
residents aged 18-64 gave an opinion.

* Few have noticed an improvement (6%), but few also believe it has got worse (4%).

All residents

(CCao s 30% % 47%

SLCCEN 8% [ 2t 22% 5% 4%

Aged 18-34 I I T Y "

(CENELRT 8% | 49% 25% % 44%

Aged 55-64  [EZ L0 IR = B "
ISR 7% 2% 24% % 53%
Working m

Not working (excl retired) 2731 ELTZ S EET NN U N ™7
UL 6% s 26% % 52%

White ethnicity

BME ethnicity - [IIFED I3 = ' 7 R

Have disability / health condition that limits daily activities [IARE 2 TE Y .
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B Improved m Stayed the same m | have not noticed a difference m Got worse m Not attended any activity or event

Over the last 12 months, do you think that arts and culture-based activities and events in Farnborough have......



Perceptions of arts & culture-based activities & events in Farnborough — with an opinion

* Amongst those giving an opinion only, 34% believe they have stayed the same and 48% indicated they have not noticed a difference.

* Improvement perceptions are highest amongst residents aged 35-54 and 65 & over and residents of a BME ethnicity.

All residents

Male

Female

Aged 18-34  [EZN I - 7 S, 7

Aged 35-54

Aged 55-64

Aged 65 & over

Working

Not working (excl retired)  [EEZZNN I Y 7 S, 7
Retired

White ethnicity

aME echniciry - ST T S Y A

Have disability / health condition that limits daily activities
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Over the last 12 months, do you think that arts and culture-based activities and events in Farnborough have...... (excluding not attended an activity or event) 32
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Perceptions of the look of Aldershot

town centre

* Just over three quarters (77%) provided an opinion on Aldershot town centre’s look. A higher proportion of residents aged

18-34 gave an opinion.

* Just under a quarter (23%) have noticed an improvement, but 17% also believe it has got worse.

All residents
Male

Female

Aged 18-34
Aged 35-54
Aged 55-64
Aged 65 & over
Working

Not working (excl retired)
Retired

White ethnicity
BME ethnicity

Have disability / health condition that limits daily activities

B Improved ® Stayed the same |

Over the last 12 months, do you think the look of Aldershot town centre has

| 23% [ 48% ] . 25% | 17% | 23% |
L 23% | 48% ] 27% | 17% | 20% |
L 22% | 48% . 22% | 16% | 26% |
L 28% 2% 21% | 15% | . 25% |
| 18% | e% 24% | 21% | 28% |
| 11% (% 19% | 2% | 37% |
L 25% | 15% | 26% | 15% | 19% |
L 29% | 13% | 18% | 17% | 2% |
| 12% | 9% . 25% | _20% | 34% |
L 17% 2% 27% | 19% | 26% |
| 9% [ 0% . 25% | 16% | 41% |

| have not noticed a difference H Got worse B Not visited the town

33



Perceptions of the look of Aldershot town centre — those with an opinion

* Amongst those giving an opinion only, 29% believe it has improved and 22% believe it has got worse.

* Improvement perceptions are highest amongst residents aged 35-54, non-working residents and residents of a BME ethnicity.

All residents
Male

Female

Aged 18-34
Aged 35-54
Aged 55-64
Aged 65 & over
Working
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Not working (excl retired)

Retired

White ethnicity

BME ethnicity

Have disability / health condition that limits daily activities
B Improved m Stayed the same m | have not noticed a difference m Got worse

Over the last 12 months, do you think the look of Aldershot town centre has.............. (excluding not visited the town)



Perceptions of the look of Farnborough town centre

e The vast majority (87%) provided an opinion on Farnborough town centre’s look. The majority of all demographic subgroups
provided an opinion with the exception of residents not currently working.

e Just under one in five (17%) have noticed an improvement, but 20% also believe it has got worse.

All residents

Male

Female

Aged 18-34

Aged 35-54

Aged 55-64

Aged 65 & over

Working

Not working (excl retired)
Retired

White ethnicity

BME ethnicity

Have disability / health condition that limits daily activities
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B Improved m Stayed the same m | have not noticed a difference m Got worse m Not visited the town

Over the last 12 months, do you think the look of Farnborough town centre has..............



Perceptions of the look of Farnborough town centre

* Amongst those giving an opinion only, 19% believe it has improved and 23% believe it has got worse.

* No significant differences observed, but improvement perceptions are highest amongst residents aged 35-54 and residents of a
BME ethnicity.

All residents

Male

Female

Aged 18-34

Aged 35-54

Aged 55-64

Aged 65 & over

Working

Not working (excl retired)
Retired

White ethnicity

BME ethnicity

Have disability / health condition that limits daily activities
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B Improved ® Stayed the same B | have not noticed a difference B Got worse

Over the last 12 months, do you think the look of Farnborough town centre has.............. (excluding not visited the town)
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Key findings — Any further feedback for council

* Additional feedback for the council in residents’ own words



Any further feedback for Rushmoor Borough Council (in residents’ own words)

When prompted openly, just under half provided additional feedback to pass back to the council (45%).

» Avariety of matters were put forward but the most common related to regeneration / improvements to town centre locations.

Area regeneration required / area run down / better / improved town centres
More leisure facilities / swimming pool / leisure centre re-opened

Tackle ASB / drug / crime / homeless

Keep council tax under control / affordable
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Improve parking / more places to park

Better improved street lighting / lights on after midnight

More informed / engagement / communication / information / listened too
More/improved police presence / safety / security

Improve services / better value services/ better value for money (unspecified)
More done for local people / people in need (generic)

Things / area needs improving (generic)

Poor road/pavement surfaces / pot holes

Street cleaning / cleaner streets/area / dog mess / blocked drains

Union jacks / remove flags / discrimination in the population

Combining council reservations

Speeding control measures / Speed bumps

Don't know / Not lived here long enough

No complaints / happy / satisfied / nice place to live / Council do a good job

No / nothing 55%

Do you have any further comments or feedback that you would like to pass back to Rushmoor Borough Council about anything?
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